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Communication Skills
• Read with understanding

• Convey ideas in writing

• Speak so others can 
understand

• Listen actively

• Observe critically

Decision-Making Skills
• Use math to solve problems

and communicate

• Solve problems and make
decisions

• Plan

Interpersonal Skills
• Cooperate with others

• Advocate and influence

• Resolve conflict and negotiate

• Guide others

Lifelong Learning Skills
• Take responsibility for learning

• Reflect and evaluate

• Learn through research

• Use information and 
communications technology

4

The nature, complexity, and

context of the activity will

determine which of these

skills adults need to use.

Worker

Example: Participate in your work
team’s review of goals achieved and
set new goals that all team members
agree to.

Citizen

Example: Design and build a play
structure with your neighbors for the
new community park.

Family

Example: Hold a family meeting to
discuss how each member will share
the responsibilities of house and 
yard work.

Cooperate with others to learn, accomplish tasks,
and pursue common goals.

• Identify what needs to be done and
plan how to do it 

• Pay attention to the relationships
within the group as well as to 
completing the task

• Identify and draw upon everyone’s
strengths in carrying out the work of
the group

• Recognize and deal with conflict in a
productive manner

COMMON ACTIVITY

Work Together
EFF STANDARDS

ROLES


